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The Supplier Code of Conduct/ Bé Quy tic Ung xir Danh cho Nha cung cdp SP-PSA

BUSINESS PRINCIPLES
NGUYEN TAC KINH DOANH

AS A LEADING PORT AND TRUSTED PARTNER, SP-PSA PLAYS A CRITICAL ROLE IN
ENABLING THE SEAMLESS FLOW OF GOODS IN VIETNAM. SP-PSA IS COMMITTED
TO CONDUCT BUSINESS WITH THE HIGH STANDARDS OF ETHICS AND INTEGRITY,
WITH ACCOUNTABILITY TO CUSTOMERS, OUR PEOPLE AND THE UNIONS THAT
REPRESENT THEM, OUR PARTNERS, GOVERNMENTS, THE LOCAL COMMUNITIES
AND THE ENVIRONMENT.

LA CANG BIEN VA DOI TAC TIN CAY HANG PAU, SP-PSA PONG VAI TRO TICH CUC VE
KHA NANG LUAN CHUYEN HANG HOA TAI VIET NAM. SP-PSA CAM KET TIEN HANH
KINH DOANH VOI CAC TIEU CHUAN DPAO PUC VA LIEM CHINH CAO, CHIU TRACH
NHIEM VOI KHACH HANG, NHAN VIEN VA CAC CONG POAN PAI DIEN CHO HO, CAC
POI TAC, CHINH PHU, CONG DONG PIA PHUONG VA MOI TRUONG.

SP-PSA seeks to ensure that every touch point reflects and reinforces our commitment to the
highest standards of excellence and are guided by the SP-PSA’s Code of Business Ethics and
Conduct. The following Supplier Code of Conduct (the “Supplier Code”) details SP-PSA’s
expectations and shared commitment to ethical performance helping to improve the reputation of
both SP-PSA and the supplier.

SP-PSA né lyc dam bao rang moi diém tiép xiic déu phan dnh va ciing ¢é cam két ciia chiing toi
doi véi cde tiéu chudn xudt sdc cao nhdt va dwrge hwdng dan béi Bé Quy tic Pao dire Kinh doanh
va Ung xit ciia SP-PSA. B6 Quy tac Ung xir Danh cho Nha cung cdp (sau ddy goi la “Bé Quy tdc
Nha cung cdp”’) néu ré nhing ky vong va cam két chung ciia SP-PSA déi véi hoat dong cé dao

dike, gitip ndng cao uy tin ciia ca SP-PSA va nha cung cap.

APPLICABILITY
PHAM VI AP DUNG

THE SUPPLIER CODE APPLIES TO THIRD PARTIES DOING BUSINESS WITH ANY
AND ALL OF SP-PSA EMPLOYMENT SITES, DEPARTMENT, AND/OR
SUBCONTRACTORS (COLLECTIVELY REFERRED TO AS “SP-PSA”).

BO QUY TAC NHA CUNG CAP AP DUNG CHO CAC BEN THU BA GIAO DICH VOI BAT
KY VA TAT CA CAC PIA PIEM LAM VIEC, BQ PHAN VA/HOAC NHA THAU PHU CUA
SP-PSA (GOI CHUNG LA “SP-PSA”).

The Supplier Code states how business should be conducted and sets out guidance on the standards
of behaviour expected of all SP-PSA suppliers, vendors, contractors, manufacturers, service
providers, and business partners, along with their sub-contractors, sub-suppliers, agents and
recruitment agencies (jointly “Supplier or “Suppliers”). At a minimum, SP-PSA requires that all
Suppliers meet the standards set out within the Supplier Code.
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Bé Quy tic Nha cung cdp néu ré cach thire tién hanh kinh doanh va dwa ra hwéng dan vé cdc
tiéu chudn hanh vi dwoc ky vong tir tdt cd cdc nha cung cdp, nha ban hang, nha thau, nha san
xudt, nha cung cdp dich vu va doi tac kinh doanh ciia SP-PSA, ciing véi nha thau phu, nha cung
cdp phu, dai 1y va cong ty tuyén dung ciia ho (goi chung la “Nha cung cap”). Toi thiéu, SP-PSA
Yéu cdu tat cd cac Nha cung cdp phdi dap iimg cdc tiéu chudan dwoc quy dinh trong Bé Quy tdc
Nha cung cdp.

Under the Supplier Code, all Suppliers must comply with applicable laws and authorities, act in
accordance with the highest standards of ethical, personal and professional conduct and always
observe properly incurred duties. No Supplier may engage in improper behaviour or any conduct that
would bring SP-PSA into disrepute.

Theo B6 Quy tac Nha cung cdp, tdt ca cac Nha cung cdp phdi tudn thi ludt phdp va cdc co quan
6 tham quyén hién hanh, hanh dong theo cdc tiéu chudn cao nhat vé dao dirc, pham chdt cd nhan
va nghé nghiép, va luén thuce hién ding cdc nghia vu dwoc giao. Khéng Nha cung cdp ndo duoe
phép c6 hanh vi khéng diing muee hodc bat ky hanh vi nao gdy ton hai dén uy tin ciia SP-PSA.

The Supplier Code is not intended to be exhaustive in covering the issues or situations a Supplier
may face; neither does it replace contractual terms, or more detailed policies and guidelines
addressing more specific obligations related to a Supplier’s business. SP-PSA recognises and
respects regional and local legal differences and other applicable laws.

Bé Quy tic Nha cung cdp khéng nham muc dich bao qudat toan dién cac van dé hodc tinh huéng
ma Nha cung cdp c6 thé gap phai; né ciing khéng thay thé cdc diéu khoan hop dong, hodc cdc
chinh sach va huong dén chi tiét hon dé cap dén cac nghia vu cu thé hon lién quan dén hoat dong
kinh doanh cua Nha cung ccfp. SP-PSA cong nhdn va ton trong suw khdac biét vé ludt phap khu vuc
va dia phwong ciing nhu cdc ludt hién hanh khac.

ik SP-PSA seeks to ensure that every touch point reflects and reinforces
our commitment to the highest standards of excellence and are guided
by the SP-PSA’s Code of Business Ethics and Conduct 77

k& SP-PSA no luc dam bdo rang moi diém tiép xuc déu phan anh va cung cé cam

két ciia chiing téi doi véi cdc tiéu chudn xudt sic cao nhit va dwoc hwong din
béi B Quy tic Pao dirc Kinh doanh va Ung xir ciia SP-PSA 17
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I. BRIBERY AND CORRUPTION
HOI LOQ VA THAM NHUNG

SP-PSA FULLY COMPLIES WITH ALL THE APPLICABLE ANTI-CORRUPTION AND
ANTI-BRIBERY LAWS OF VIETNAM IN OPERATES AND CONDUCTS ITS BUSINESS.

SP-PSA TUAN THU PAY PU TAT CA CAC LUAT CHONG THAM NHUNG VA CHONG
HOI LO HIEN HANH CUA VIET NAM TRONG CAC HOAT BPONG VA KINH DOANH.

In particular, Suppliers must:
Cu thé, cdc Nha cung cdp phdi:

@ Never directly or indirectly offer or make any unauthorised, illegal or improper payments
on behalf of SP-PSA;
Khéng bao gio truc tiép hodc gidn tiép dé nghi hodc thuwc hién bat ky khodn thanh todn
trdi phép, bdt hop phap hodc khéng diing muec ndo thay mat cho SP-PSA;

@ Never directly or indirectly attempt to induce anyone to do anything illegal or improper;
Khéng bao gio truc tiép hodc gian tiép co gang xii giuc bat ky ai lam bat cir diéu gi bat
hop phap hodc khong ding muc;,

@ Ensure appropriate channels are in place to report any knowledge or suspicion of unau-
thorised, illegal or improper payments being offered or received; and
Dam bdo ¢6 cdc kénh thich hop dé bdo cdo bdt ky théng tin hodc nghi ngo nao vé viéc
dé nghi hodc nhén cdc khoan thanh toan trdi phép, bat hop phép hodc khéng diing muec;
va

@ Not directly or indirectly offer, promise or accept any type of bribe, kickback, payoff or in-
appropriate gratification or advantage (whether in cash or in any other form) to or from any
person with the intention of influencing or inducing the person to assist SP-PSA or act on

behalf of SP-PSA in obtaining or retaining business or to gain any unfair advantage for SP-
PSA.

Khéng true tiép hodc gidn tiép dé nghi, hira hen hodc chap nhdn bat ky hinh thire hoi
16, tién hoa hong, khoan thanh todn hodc loi ich khéng phit hop ndo (dir bang tién mdt
hay bdt ky hinh thirc nao khéc) cho hodc tir bat ky nguwoi nao véi y dinh gdy anh hieong
hodc xui giuc nguoi do hé tro SP-PSA hodc hanh dong thay mat SP-PSA trong viéc
gianh dwoc hodc giit lai hoat dong kinh doanh hodc dé SP-PSA dat dwoc bat ky loi thé
khéng céng bang nao.

SUPPLIERS ARE ALSO EXPECTED TO ENSURE APPROPRIATE POLICIES ARE IN
PLACE. GIFTS, FAVOURS AND ENTERTAINMENT ARE TO BE HANDLED WITH
CAUTION AND IN LINE WITH ANY APPLICABLE LAWS.

CAC NHA CUNG CAP CUNG PUQC YEU CAU PAM BAO CAC CHINH SACH PHU HOP
DUQC AP DUNG. QUA TANG, UU PAI VA HOAT PONG GIAI TRl PHAI PUQOC XU LY
CAN TRONG VA TUAN THU MOI LUAT PHAP HIEN HANH.
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I1.

Business gifts, favours or entertainment may be provided to SP-PSA employees only if they:
Qua tang, wu dai hodc hoat déng gidi tri trong kinh doanh chi degc cung cdp cho nhan vién
SP-PSA néu chiing:
@ Are consistent with generally accepted business practice and ethical standards;
Phui hop voi thong 1¢é kinh doanh va chuan muyec dao dire dwoc chcfp nhan rong rdi;
@ Are not intended to, nor appear to, influence a business decision or gain a business ad-
vantage,
Khéng nham muc dich, ciing nhuw khéng c6 vé nhw, gdy dnh hwong dén quyét dinh kinh
doanh hodc dat dwoc loi thé kinh doanh;
@ Are not given with the expectation of any benefit or favour to be created or obtained;

Khong duwoc tang voi ky vong tao ra hoac dat duoc bat ky loi ich hodc wu ddi nao;

@ Are transparent and not concealed;

Minh bach va khéng che gidu;

@ Do not violate the laws, regulations or policies of any country, public body or company
involved; and
Khéng vi pham ludt, quy dinh hodc chinh sach ciia bat ky quéc gia, co quan cong quyén
hodc cong ty nao lién quan; va

@ Do not cause SP-PSA to be embarrassed by its disclosure.
Khong gay ra sy xdu hé cho SP-PSA do viéc tiét 16 thong tin.

SP-PSA takes a severe view of bribery and will take all necessary legal action and other sanctions in
response to any untoward conduct and/or infringement of the Supplier Code, including, but not
limited to, termination of a Supplier’s service.

SP-PSA c6 quan diém nghiém khdc doi véi hanh vi hoi 16 va sé thue hién tat ca cdc hanh
déng phdp 1y can thiét va cdac bién phdp trieg phat khéac dé dap tra bdt ky hanh vi khéong
diing mue ndo va/hodc vi pham B Quy tac Nha cung cdp, bao gom nhung khéng gi6i han ¢
viéc cham dirt dich vu ciia Nha cung ccfp.

ANTI-MONEY LAUNDERING
CHONG RUA TIEN

A FULLY COMPLIES WITH ALL APPLICABLE ANTI-MONEY LAUNDERING
LAWS. MONEY LAUNDERING IS THE PROCESS BY WHICH FUNDS FROM
ILLEGAL ACTIVITIES (SUCH AS FROM ILLEGITIMATE GAMBLING OR DRUG
TRAFFICKING) ARE TRANSFORMED INTO LEGITIMATE ASSETS.

TUAN THU PAY PU TAT CA CAC LUAT CHONG RUA TIEN HIEN HANH. RUA TIEN
LA QUA TRINH CHUYEN POI TIEN TU CAC HOAT PONG BAT HOP PHAP (NHU CO
BAC HOAC BUON BAN MA TUY) THANH TAI SAN HOP PHAP.
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I11.

IV.

SP-PSA will conduct business only with customers or entities that carry out legitimate activities,
with legitimately sourced funds.

SP-PSA chi giao dich voi khach hang hoac 16 chirc thuc hién cac hoat dong hop phap, voi
nguén von hop phap.

SANCTIONS LAWS
LUAT TRUNG PHAT

SP-PSA FULLY COMPLIES WITH ALL APPLICABLE SANCTIONS LAWS THAT
VIETNAMESE APPLIES ITS AND EXPECTS THAT ALL SUPPLIERS IT ENGAGES
WITH ADHERE TO AND COMPLY WITH ALL APPLICABLE SANCTIONS LAWS
AND UNDERSTAND EACH SANCTIONS LAW APPLICABLE TO THE
RELATIONSHIP THEY HAVE WITH SP-PSA.

SP-PSA TUAN THU PAY PU TAT CA CAC LUAT TRUNG PHAT HIEN HANH MA VIET
NAM AP DUNG VA MONG MUON TAT CA CAC NHA CUNG CAP MA SP-PSA HOP TAC
CUNG TUAN THU TAT CA CAC LUAT TRUNG PHAT HIEN HANH PO VA HIEU RO
TUNG LUAT TRUNG PHAT AP DUNG CHO MOI QUAN HE GIUA HQO VOI SP-PSA.

Consequences of non-compliance with applicable sanctions law are serious and may include
imprisonment, substantial fines for the entity and/or the individual, reputational harm, and
potentially restrict SP-PSA’s ability to continue provision of services to SP-PSA’s customers or
partners or to bid for or undertake new projects.

Hdu qua cua viéc khong tuan thu ludt triung phat hién hanh la nghiém trong va co thé bao
gé‘m an tu, phat tién dang ké doi véi t6 chirc va/hodc ca nhan, ton hai danh tiéng, va co kha
nang han ché kha ndng ciia SP-PSA trong viéc tiép tuc cung cdp dich vu cho khdch hang
hodc déi tac cia SP-PSA hodc ddu thau hodc thue hién cac dw én mdi.

In the event of any breach or suspected breach of sanctions laws by any Supplier, the Supplier is
expected to immediately notify SP-PSA in line with the contract in place between SP-PSA and the
Supplier. SP-PSA takes a severe view of breaching sanctions laws and will take all necessary legal
action in response to any infringement or breach, including, but not limited to, termination of a
Supplier’s service.

Trong trwong hop c6 bat ky vi pham hodc nghi ngo vi pham ludt trimg phat nao cia bdt ky
Nha cung cdp nao, Nha cung cdp do phdi théng bdo ngay ldp tirc cho SP-PSA theo hop dong
hién hanh giita SP-PSA va Nha cung cap. SP-PSA ¢6 quan diém nghiém khdc doi véi viéc vi
pham ludt trieng phat va sé thuc hién moi hanh dong phap ly can thiét dé dap tra bat ky hanh
vi vi pham ndo, bao gom nhieng khéng gidi han ¢ viéc cham dirt dich vu ciia Nha cung cap.

HEALTH AND SAFETY
SUC KHOE VA AN TOAN

SP-PSA FULLY COMPLIES WITH ALL APPLICABLE INDUSTRY REGULATIONS
AND HAS A SYSTEMATIC APPROACH BOTH TO PREVENT ANY SAFETY
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BREACHES AND TO PROMOTE A CULTURE OF SAFETY AWARENESS. HEALTH
AND SAFETY ARE CRITICAL BUSINESS ISSUES THAT REQUIRE REGULAR
REPORTING, APPRAISALS AND IMPROVEMENTS.

SP-PSA TUAN THU PAY PU TAT CA CAC QUY PINH HIEN HANH CUA NGANH VA CO
PHUONG PHAP TIEP CAN HE THONG NHAM NGAN NGUA MOQI VI PHAM AN TOAN
VA THUC PAY VAN HOA NHAN THUC VE AN TOAN. SUC KHOE VA AN TOAN LA
NHUNG VAN PE KINH DOANH QUAN TRONG CAN PUQC BAO CAO, PANH GIA VA
CAI TIEN THUONG XUYEN.

SP-PSA does not tolerate any verbal or physical behaviour that may lead to or cause workplace
violence and expect Suppliers to behave appropriately. The expectations of SP-PSA, our
customers and our stakeholders require that each employee works free from the influence of any
substance or activity that could prevent or impede safe and effective work activities. The use,
possession, distribution, purchase or sale of alcohol or drugs (excluding medicine) by any person
while on SP-PSA premises, or while operating SP-PSA company equipment, is prohibited.
SP-PSA khéng dung thir bat ky hanh vi bang 161 néi hodc thé chdt ndo cé thé dan dén hodc
gay ra bao lie tai noi lam viéc va mong muén cac Nha cung cdp cw xir ding miee. Ky vong
ciia SP-PSA, khdch hang va cdc bén lién quan ciia chiing t6i yéu cau moi nhdn vién lam viéc
khéng bi anh hwéng boi bat ky néi dung hodc hoat dong nao cé thé ngan cdan hodc cdn tré
cdc hoat dong cong viéc an toan va hiéu qua. Viéc su dung, so hitu, phan phéi, mua hodc
ban riegu hodc ma tity (triv thuéc) boi bat ky nguoi nao khi dang & trong khuén vién ciia SP-
PSA hodc khi van hanh thiét bi ciia céng ty SP-PSA déu bi nghiém cam.

Any person under the influence of alcohol or drugs is prohibited from entering SP-PSA
premises, engaging in SP-PSA business or operating SP-PSA equipment.

Bt ky nguwoi ndo dang trong tinh trang say xin hodc st dung ma tiiy déu bi cam vao khudn
vién SP-PSA, tham gia vao hoat dong kinh doanh hodc van hanh thiét bi cua SP-PSA.

For more specific details, consult the Health and Safety Guidelines set by SP-PSA.

Dé biét thém chi tiét cu thé, vui long tham khdo Huwdng dan vé Sirc khoe va An toan do SP-
PSA ban hanh.

ENVIRONMENT
MOI TRUONG

SP-PSA FIRMLY BELIEVES IN LONG-TERM SUSTAINABLE DEVELOPMENT AND
ENVIRONMENTAL PROTECTION. SP-PSA FULLY COMPLIES WITH ALL
APPLICABLE LOCAL ENVIRONMENTAL LAWS.

SP-PSA TIN TUONG VUNG CHAC VAO SU PHAT TRIEN BEN VUNG LAU DAI VA BAO
VE MOI TRUONG. SP-PSA TUAN THU DAY PU TAT CA CAC LUAT MOI TRUONG DIA
PHUONG HIEN HANH.
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VL

VII.

This commitment to environmental protection is reflected in our policies, programs and practices
to ensure business operations are run in an environmentally as well as economically responsible
manner. Investment decisions, and the Suppliers SP-PSA work with will only be considered after
reviewing all relevant feedback and assurance that environmental issues are properly addressed
and managed.

Cam két bao vé méi trwong nay dwgc thé hién trong cdac chinh sach, chwong trinh va hoat
dong cua chung toi nham dam bdo cdc hoat dong kinh doanh dwoc thyc hién mot cach co
trach nhiém vé méi triwong ciing nhie kinh té. Céc quyét dinh dau tw va cdc nha cung cdp ma
SP-PSA hop tdc sé chi dwegc xem xét sau khi xem xét tat ca cdc phan hoi lién quan va dam
bado rang cdc van dé méi truong dwoc gidi quyét va quan Iy ding cdch.

CONFIDENTIAL INFORMATION
THONG TIN BAO MAT

ANY INFORMATION NOT OFFICIALLY RELEASED TO THE PUBLIC BY THE SP-
PSA AUTHORIZED PERSON, SHOULD BE DEEMED AS CONFIDENTIAL UNLESS
TOLD OTHERWISE.

BAT KY THONG TIN NAO KHONG PUQC CONG BO CHINH THUC BOI NGUOI CO
THAM QUYEN CUA SP-PSA, PEU PUQC COI LA BAO MAT TRU KHI CO THONG BAO
KHAC.

Confidential information may only be disclosed outside of SP-PSA by authorised SP-PSA
employees. The use or release of SP-PSA company information is strictly prohibited and may
constitute a criminal offence.

Théng tin bao mdt chi dwoc tiét 16 ra ngoai SP-PSA boi cac nhén vién SP-PSA dwoc iy quyén.
Viéc sit dung hodc tiét 16 théng tin ciia cong ty SP-PSA bi nghiém cam va c6 thé cdau thanh
toi hinh su.

CYBER AND DATA SECURITY
AN NINH MANG VA DU LIEU

SP-PSA ADOPTS INTERNAL CYBER SECURITY PROTOCOLS IN CONJUNCTION
WITH RELEVANT REGULATORY REQUIREMENTS, INDUSTRY STANDARDS
AND BEST PRACTICES TO PROTECT SP-PSA INFORMATION INFRASTRUCTURES
AGAINST EVOLVING CYBER THREATS.

SP-PSA AP DUNG CAC GIAO THUC AN NINH MANG NOI BO KET HOP VOI CAC YEU CAU
QUY PINH LIEN QUAN, TIEU CHUAN NGANH VA CAC THUC TIEN TOT NHAT PE BAO VE
CO SO H4 TANG THONG TIN CUA SP-PSA TRUOC CAC MOI BE DOA MANG PANG PHAT
TRIEN.

Suppliers must ensure that they employ enough controls to ensure the confidentiality, integrity
and availability of information they store or process. SP-PSA expects all Suppliers to have
appropriate up-to-date processes and security protection measures in place to prevent, limit
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and mitigate cyber security threats and breaches, to ensure SP-PSA systems, infrastructures and
data are not compromised.

Cdc nha cung cdp phdi dam bdo rang ho sit dung dii cdc bién phdp kiém sodt dé dam bdo
tinh bao mdt, tinh toan ven va tinh kha dung cua thong tin ma ho luu triv hodac xur ly. SP-PSA
ky vong tat cd cac nha cung cdp déu cé cdc quy trinh va bién phdp bao vé an ninh phii hop,
cdp nhat dé ngan chan, han ché va giam thiéu cac moi de doa va vi pham an ninh mang,
nham dam bao cdc hé thong, co so ha tang va dit liéu ciia SP-PSA khéng bi xdam pham.

VIII. FAIR TRADING

IX.

THUONG MAI CONG BANG

SP-PSA’S POLICY AND EXPECTATION ARE THAT SUPPLIERS COMPLY WITH
ALL ANTI-TRUST AND FAIR-TRADING LAWS IN THE JURISDICTIONS IN WHICH
IT OPERATES.

CHINH SACH VA KY VONG CUA SP-PSA LA CAC NHA CUNG CAP PHAI TUAN THU
TAT CA CAC LUAT CHONG POC QUYEN VA THUONG MAI CONG BANG TAI CAC
KHU VUC PHAP LY MA SP-PSA HOAT PONG.

Suppliers must refrain from any discussion, communication, information sharing, or agreement
related to strategic information that would violate applicable antitrust or competition laws.

Cac nha cung ccfp phai tranh moi cugc thao ludn, lién lac, chia sé thong tin hodc thoa thudn
lién quan dén théng tin chién lwoc ma c6 thé vi pham ludt chong déc quyén hodc canh tranh

hién hanh.

CONFLICTS OF INTEREST
XUNG POT LOI ICH

SUPPLIERS MUST AVOID HAVING, OR HAVING THE APPEARANCE OF, ANY
CONFLICT OF INTEREST IN ANY UNDERTAKING, IRRESPECTIVE OF WHETHER
THE CONTRACT COULD BE IN THE BEST INTEREST OF SP-PSA (OR NOT).

CAC NHA CUNG CAP PHAI TRANH CO, HOAC CO VE NHU CO, BAT KY XUNG POT
LOI ICH NAO TRONG BAT KY CAM KET NAO, BAT KE HOP PONG PO CO MANG LAI
LOI ICH TOT NHAT CHO SP-PSA HAY KHONG.

Suppliers must disclose if a potential or actual conflict of interest exists. Failure to do so may
indicate an attempt to unduly influence SP-PSA, or the tender evaluation process, and may lead to
disqualification and potential exclusion from future tenders or termination of a Supplier’s
service.

Cdc nha cung ccfp phai tiét 19 néu ton tai xung dot loi ich tiem tang hodc thuc té. Viéc khong
thwee hién diéu nay c6 thé cho thdy né lwc gy dnh hieong khéng chinh dang dén SP-PSA hodc
quy trinh danh gia ho so dw thau, va cé thé dan dén viéc bi loai khéi cudc dau thau trong
twong lai hodc cham diet dich vu ciia Nha cung cdp.
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X.

XI.

XI1I.

PERSONAL DATA PRIVACY
BAO MAT DU LIEU CA NHAN

Based on legal regulations regarding the collection, use, disclosure, and processing of personal data,
SP-PSA expects Suppliers to adhere to all applicable privacy laws and ensure information is not
disclosed in an inappropriate or unauthorised manner, contrary to applicable laws

Dua trén quy dinh cua phap ludt vé viéc thu thap, sw dung, tiét 1 va xir ly dir liéu ca nhan,

SP-PSA ky vong cac Nha cung cd'p tudn thi tat ca cdc ludt bao mdt hién hanh va dam bdo

théng tin khéng bi tiét 16 mot cach khong phir hop hodc trdi phép, trdi véi ludt hién hanh.

SOCIAL MEDIA
TRUYEN THONG XA HQOI

IF SP-PSA COMES ACROSS INAPPROPRIATE, FALSE OR NEGATIVE COMMENTS,
PICTURES, VIDEO AND/OR AUDIO CONTENT ONLINE ABOUT SP-PSA POSTED
BY A SUPPLIER, SP-PSA RESERVES THE RIGHT TO REQUEST SUCH SUPPLIER TO
REMOVE POSTINGS WHICH ARE DEEMED NEGATIVE OR DAMAGING TO SP-PSA

NEU SP-PSA PHAT HIEN NHUNG BINH LUAN, HINH ANH, VIDEO VA/HOAC NOI
DUNG AM THANH KHONG PHU HOP, SAI SU THAT HOAC TIEU CUC TREN MANG
VE SP-PSA DO NHA CUNG CAP PANG TAI, SP-PSA CO QUYEN YEU CAU NHA CUNG
CAP PO X0OA CAC BAI PANG PUQC CHO LA TIEU CUC HOAC GAY HAI CHO SP-PSA.

WHISTLEBLOWING
TO CAO VI PHAM

SUPPLIERS SHOULD ENSURE THEY HAVE APPROPRIATE PROCESSES IN
PLACE FOR THEIR EMPLOYEES TO REPORT CONCERNS WHICH THEY MAY
HAVE SURROUNDING BREACHES OF LAWS OR INAPPROPRIATE BEHAVIOUR

NHA CUNG CAP CAN PAM BAO CO CAC QUY TRINH PHU HOP PE NHAN VIEN CUA
MINH BAO CAO NHUNG MOI QUAN NGAI LIEN QUAN PEN VI PHAM PHAP LUAT
HOAC HANH VI KHONG PHU HOP.

XIII. SUPPLIER ACKNOWLEDGEMENT

XAC NHAN CUA NHA CUNG CAP

The Supplier should ensure that it has read the Supplier Code and agrees that all of its
employment sites, subsidiaries, divisions, affiliates, operating entities, sub-suppliers,
authorized agents and/or subcontractors doing business with SP-PSA will abide by
the Supplier Code.

Nha cung cap can dam bao dd doc Bé Quy tic Nha cung cap va dong y rang tdt ca cdc dia
diém lam viéc, cong ty con, chi nhanh, don vi lién két, don vi hoat dong, nha cung ccfp phu,
dai Iy dwoc 1ty quyén va/hodc nha thau phu lam viéc véi SP-PSA sé tudn thii Quy tdc Nha
cung cap.

The Supplier Code of Conduct/ Bé Quy tic Ung xie Danh cho Nha cung cdp Page 7



The Supplier Code of Conduct/ Bé Quy tic Ung xir Danh cho Nha cung cap SP-PSA

Failure of the Supplier to comply with any part of the contractual terms, or the Supplier Code
may result in SP-PSA’s cancellation of existing orders and termination of its business
relationship with the Supplier.

Viéc Nha cung cdp khéng tudn thii bat ky phan nao cua cdc diéu khodn hop dong hodc Bo
Quy tdc ing xik danh cho Nha cung cdp cé thé dan dén viéc SP-PSA hiy bo cdc don dat hang
hién cé va cham divt méi quan hé kinh doanh véi Nha cung cdp.

The Supplier also understands that complying with the Supplier Code does not obligate SP-PSA to
conduct business or place any orders with Supplier.

Nha cung cdp ciing hiéu rang viéc tudn thit B6 Quy tac vmg xit danh cho Nha cung cdp khéng
bdt bujc SP-PSA phdi tién hanh kinh doanh hodc dat bat ky don hang nao véi Nha cung
cap./.
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