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TIEP NHAN PHAN ANH, TO CAO
THE WHISTLE BLOWING

La mot phén trong cam két v& tinh chinh truc, SP-PSA da thiét 18p chinh sach tuyt coi cho nhan vién,
d6i tac kinh doanh va cac bén khac dé bao cao bat ky mbi quan ngai nao c¢6 thé co lién quan dén viéc

tuan tha Quy tic hodc cac luit va quy dinh lién quan dén hoat dong kinh doanh cta cong ty.

As part of our commitment to uncompromising integrity, SP-PSA has established the whistle blowing policy

for its employees, business partners and others to report any concerns they may have regarding compliance

with The Code, or the laws and regulations that govern company’s business.

A.

PHAM VI TIEP NHAN BAO GOM NHUNG KHONG GIOI HAN:

THE SCOPE INCLUDES BUT NOT BE LIMITED TO:

Gian 1an hoac nghi ngo gian 1an, trom cép va cac hanh vi khong trung thuc.

Fraud or suspected fraud, thefts and dishonest acts.

Truc loi do hiéu biét ctia ngudi trong cude.

Profiteering as a result of insider knowledge.

Nhan hodc dua hdi 1.

Accepting or giving bribes.

De doa, phan biét d6i xir hodc quiy réi nhan vién va nhitng ngudi khac trong qua trinh 1am
viéc hodc véi tu cach cia mot nhan vién SP-PSA.

Intimidation, discrimination or harassment of staff and other persons during the course of work or in
the capacity of a SP-PSA employee.

Bién thu quy.

Misappropriation of funds.

Tiét 16 thong tin bi mat cho bén ngoai.

Disclosure of confidential information to outside parties.

Xung d6t loi ich trong cac giao dich kinh doanh véi cac bén bén ngoai hoac tham gia vao cac
hoat dong bi cam.

Conflict of interest in business dealings with external parties or involvement in prohibited activities.
Qudy rdi tinh duc.

Sexual harassment.

. PHAN ANH, TO CAO QUA MOQT TRONG CAC KENH THONG TIN SAU:

THE CHANNELS FOR REPORTING SUCH CONCERNS OR MATTERS INCLUDE, WHERE
APPROPRIATE:

Nguoi giam sat truc tiép.

The immediate supervisor.

Trudng bd phan.

The head of department.

Truong bd phan Nhan sy.

Head of Human Resource department.

Puong day nong/ email cua Tuyt coi (0254 3924 571 hoédc Ethics@sp-psa.com.vn).
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Whistle Blowing telephone hotline/ email (+254 3924 571 or Ethics(@sp-psa.com.vi).

Ban Tong Giam déc.
The Board of Directors.

. BAO VE DANH TiNH NGUOI PHAN ANH, TO CAO:

PROTECTION FOR WHISTLEBLOWER IDENTITY

SP-PSA cung cip sy dam bao rang danh tinh ciia ngudi phan anh, t6 céo s& dugc giir bi mat
trir khi viée tiét 16 d6 dugc yéu cau bai toa 4n hodc co quan nha nude c6 thim quyén.
SP-PSA provides assurance that the whistleblower’s identity will be kept confidential unless such
disclosure is required by the court or other regulatory authorities.

SP-PSA s& khong dung thtr cho viée tra thu, tri ddp nguoi phan anh, t6 céo, va s& tién hanh
ky lut d6i v6i nhimg ngudi tra thu, tri ddp ngudi phan anh, 6 céo.

SP-PSA will not tolerate victimisation of the whistleblower, and disciplinary action will be taken
against those who victimise the whistleblower.

SP-PSA cam két ring viéc phan 4nh, t6 cdo ciia ngudi t cdo s& dugc bao vé ngay ca khi
khiéu nai vé so suat duoc chirmg minh 1a sai mién 13 bao céo da dugc thuc hién mot cach thién
chi. Tuy nhién, bdo céo v6i y dinh ham hai nguoi khéc thi s€ bi tring phat thich dang.
SP-PSA provides assurance that the employment of the whistleblower will be protected even if the
claim of malpractice proves to be erroneous provided the report has been made in good faith.
However, reporting with malicious intent will not be tolerated.

Mot nhan vién bao vé nguoi td céo (la nhan vién b phan Nhan su cong ty) s€ bdo v¢ nguodi
phan anh, t6 c4o da c6 hanh vi thién chi, sau khi tuyt coi. Nhan vién Bao vé Nguoi phan anh,
td céo sé gitlr lién lac véi nguoi d6 va theo dai tinh trang cia ho dé danh gia dAu hiéu cua su
tra thu hoac tru dap.

A Whistleblower Protection Officer (a member from Human Resource department) will serve to
protect the whistleblower who has acted in good faith, post whistle-blowing. The Whistleblower
Protection Officer will keep in touch with the whistleblower and monitor the status of the
whistleblower to assess signs of victimisation or distress.

. BAO MAT THONG TIN VA DANH TiNH NGUOI BI PHAN ANH, TO CAO:
CONFIDENTIALITY OF WHISTLEBLOWER & WHISTLEBLOWEE IDENTITY:

Danh tinh ciia ngudi t céo s& dugce giit bi mat.

The whistleblower’s identity will be kept confidential.

S6 lugng nhan vién tham gia vao cudc diéu tra s& dugc giit & mirc tdi thiéu dé dam bao tinh
bi mat ciia vu viéc va nguoi td cdo duoc duy tri.

The number of staff involved in the investigation will be kept to a minimum so as to ensure that the
confidentiality of the case and the whistleblower is maintained.

Danh tinh cta bi nguoi phan anh, t6 cao s& duoc giit bi mat cho dén khi c6 du bang chung dé
chimg minh rang phan anh, t6 cdo d6 1a c6 co so.

The identity of the whistleblowee will be kept confidential until there is sufficient evidence to support
that it is a genuine case.

. BAO VE SP-PSA VA NGUOI BI PHAN ANH, TO CAO:
PROTECTION FOR SP-PSA AND WHISTLEBLOWEE:
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1. Thong tin lién quan dén vu viéc phan anh, t céo s& dugc giit bi mét va gidi han trong nhém

cac Can bd dugc chi dinh phu trach cude diéu tra. Diéu nay la dé ngan chan sy ro ri thong tin
khong cén thiét c6 thé dan dén trong cac vu kién phap luat tiém niang néu khong c6 du bang
chung dé két luan vu viéc.
Information pertaining to the whistleblowing case will be kept confidential and restricted to the group
of designated officers in charge of the investigation. This is to prevent unnecessary leakage of
information which could result in potential law suits if there is insufficient evidence to support the
case.

2. SP-PSA s& dam bao c6 du dit kién va bang chimg dé hd tro cho hanh dong/ quyét dinh dugc
thue hién chéng lai ngudi bi phan anh, td cdo va béng ching cé thé duoc dua ra dé kiém tra
chéo/ xem xét k¥ ludng tai toa an.

SP-PSA will ensure there are sufficient facts and evidence to support the action/ decision to be taken
against the whistleblowee, and that the evidence is able to stand up to cross-examination/ scrutiny in
the courts.

3. SP-PSA sé& dam bao rang tit ca nhitng nguoi bi phan anh, td cao s& khong bi két toi bat ky
hanh vi sai trai nao hodc bi trung phat thich dang cho dén khi cac tinh tiét vu viéc duge chung
minh mot cach xac thuc va c6 du béng chung dé két luan vu viéc.

SP-PSA will ensure that all whistleblowees will not be convicted of any wrongdoing or be unduly
penalised until the case facts are proven to be genuine and sufficient evidence is in place to support
the case.

F. BAN TIEP NHAN PHAN ANH, TO CAO CUA SP-PSA SE THU'C HIEN:
SP-PSA’S WHISTLE BLOWING UNIT SHALL DO ACTIONS:

1. Tiép nhan va ghi lai cac van dé duoc bao céo.
The receiving and recording of matters reported.

2. Xem xét va danh gia ndi dung phan anh, kién nghi dé xac dinh liéu c6 hoic khong phai diéu
tra thém.
The evaluation and assessment of the matter to establish whether or not to investigate further.

3. Tu thuc hién diéu tra, trir khi nhan dugc chi dao can phai 1ap nhém diéu tra.
The investigation itself, unless direction on the investigation is deemed necessary to be provided by
an Investigation Team.

4. Chuén bi, xem xét va xac nhan bao cdo diéu tra, bao gém cac khuyén nghi vé cic hanh dong
tiép theo.
The preparation/ review and endorsement of the investigation report, including recommendations on
follow-up actions.

5. Céc bao céo hang quy vé cac truong hop dugc phan anh, t6 cao dén Ban Tong Giam dc.
Quarterly reports on cases reported will be submitted to the Board of Director.

Chinh sach nay di duoc Tong Giam dbc va Phé Toéng Giam ddc ky duyét ban hanh kém theo Quyét
dinh sb 09/Qb-SP-PSA ngay 01/04/2021 va dang c6 hiéu lyc thi hanh tai SP-PSA.

This policy has been signed and approved by the General Director and Deputy General Director together at
Decision No 09/QD-SP-PSA dated 01 April 2021 and is in effect at SP-PSA.



